
 

Sabre Hospitality Solutions Third-Party Sub-Processor List 

 
Sabre and its affiliates may engage certain third-party entities in the table below to perform limited 
activities in connection with its Hospitality Services, depending on what services the customer utilizes. 
The following table describes the legal entities authorized to process personal data for each relevant 
Sabre Hospitality Service or Application. 

 
 

Infrastructure Sub-processors – Data Storage and Processing Services 
 

Entity name Solution Type Country of 
Registration 

Amazon Web Services, Inc. Cloud Service Provider United States 
Google LLC Cloud Service Provider United States 

 
 

 
Service – Specific Sub-processors 

 

Applicable Hospitality 
Services Entity Name Solution Type Country of 

Registration 

SynXis Platform and 
Products 

Amazon Web Services, 
Inc. 

Application & 
Performance 
Monitoring 

United States 

SynXis Platform and 
Products 

Apache Software 
Foundation Database United States 

SynXis Platform and 
Products AppDynamics LLC 

Application & 
Performance 
Monitoring 

United States 

Nuvola Atlassian Corporation 
Plc 

Support Case 
Management United States 

SynXis Platform and 
Products 

DXC Technology 
Services, LLC Contractor Staffing United States 

Nuvola Functional Software, 
Inc Error Tracking United States 

 
SynXis Platform and 
Products 

Genesys 
Telecommunications 
Laboratories, Inc. 

SHS Customer Care Call 
Center voice 
application (telephony) 

 
United States 

SynXis Booking Engine Google LLC Product Performance 
Analytics United States 



SynXis Platform and 
Products GRAX, Inc Backup and Restore 

Processing United States 

SynXis Property Hub MariaDB USA Database United States 

SynXis Platform and 
Products Media Defined, Inc. Training Management 

System United States 

SynXis Platform and 
Products Microsoft Corporation Database United States 

SynXis Platform and 
Products Oracle America, Inc. Database United States 

SynXis Platform and 
Products SALESFORCE.COM, INC. 

Support Case 
Management, Account 
Management, Storage 

United States 

SynXis Platform and 
Products Splunk Inc. Logging & Alerting United States 

Nuvola Twilio SMS Service United States 
SynXis Platform and 
Products Upland Software, Inc. Fax Delivery services United States 

SynXis Platform and 
Products Working Solutions Contractor Staffing United States 

 
Sabre may share personal data with any Affiliated Sabre entities in order to provide the Services. 



     

Sabre Hospitality Solutions Third-Party Sub-Processor List – Techsembly 

 

Sabre and its affiliates may engage certain third-party entities in the table below to perform limited 
activities in connection with its Techsembly Services, depending on what Techsembly Services the 
customer utilizes. The following table describes the legal entities authorized to process personal data for 
each relevant Techsembly Service or Application. 

 
 

Vendor uses the following Sub-Processors: 
 

# 
Name of 

sub-
processor(s) 

Address of the sub-
processor(s) 

Subject matter and 
nature of the 

processing 
Duration of the processing 

1
. 

Amazon 
Web 
Services, 
Inc. 

410 Terry Avenue North 
Seattle, WA 98109 United 
States 

Cloud Computing/ 
Infrastructure/ Data 
Warehouse and storage 
Services 

The duration of the data processing 
is the same as the duration of the 
Contract 

2
. Heroku, Inc. 

415 Mission Street Suite 
300 San Francisco, CA 
94105 

Cloud Computing/ Data 
Warehouse Services 
 

The duration of the data processing 
is the same as the duration of the 
Contract 

3
. Google, Inc. 

1600 Amphitheatre 
Parkway in Mountain 
View, California 

Cloud Computing/ 
Email/ 
Communication Services 
 

The duration of the data processing 
is the same as the duration of the 
Contract 

4
. 

Zendesk, 
Inc. 

1019 Market Street San 
Francisco, CA 

Customer Support 
Services 

The duration of the data processing 
is the same as the duration of the 
Contract 

5
. Stripe, Inc. 185 Berry Street, Suite 550 Payment Services 

The duration of the data processing 
is the same as the duration of the 
Contract 

6
. Adyen, Inc. 

274 Brannan Street, Suite 
600  CA 94107, United 
States 

Payment Services 
The duration of the data processing 
is the same as the duration of the 
Contract 

7
. 

Arvato 
Limited 

One Fleet Place, London 
EC4M 7WS 

Call Center Support (Out 
of Office hours) 

The duration of the data processing 
is the same as the duration of the 
Contract 

8
. 

Mailchimp, 
Inc. 512 Means St, Atlanta Email Notification 

Services 

The duration of the data processing 
is the same as the duration of the 
Contract 

9
. EGHL 

77/161 37th Floor, Sinn 
Sathorn Tower, 
Krungthonburi Road, 
Klongtonsai, Klongsan, 
Bangkok 10600 Thailand. 

Payment Services 
The duration of the data processing 
is the same as the duration of the 
Contract 
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